Contact Dr. Sara Thompson Tweedy, Vice President of Student Access, Involvement and Success at
sara.tweedy@sunywcc.edu

Services for Students

Function (A-2)

Service(s) Offered

Contact Information

Academic Counseling

Meet with an
academic counselor to
create a course
schedule

Center for Academic Counseling and Student
Success.

» Visit: https://www.sunywcc.edu/student-
services/counseling/ to schedule a tele-
appointment

Call: 914-606-6572 or

Email: counseling@sunywcc.edu
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Case Managed
Support for Students

Many students at
WCC are provided
case managed
support.

> Please respond to surveys through Viking
Success Network

» A counselor or program navigator is on the
side to intervene and assist students

Career Counseling

Meet with a career
counselor to create
goals and to explore
career pathways

Center for Academic Counseling and Student
Success.

> Visit: https://www.sunywcc.edu/student-
services/counseling/ to schedule a tele-
appointment

> Call: 914-606-6572 or

> Email: counseling@sunywcc.edu

Disabilities (Students
with)

Obtain information on
submitting IEPs and

Office of Disabilities Services

> Visit: https://www.sunywcc.edu/student-

receiving dati services/disability-services/
accommodations > Call: 914-606-6287 or
> Email: Disability.Services@sunywcc.edu
Financing Education Help filling out FAFSA | Office of Student Financial Assistance
and TAP forms > Visit:
Scholarship https://www.sunywcc.edu/admissions/finaid/
information > Call: 914-606-6773 or

> Email: FinAid@sunywcc.edu

Food, Housing, Health
& Other Insecurities

Obtain assistance
through confidential
online tele-
conferencing

Student Support Services

> Email: StudentSupportServices@sunywcc.edu

» Complete: Fill out an intake form at
https://www.sunywcc.edu/student-
services/bac/bac-intake-form/




Services for Students

Function (A-2)

Service(s) Offered

Contact Information

Mental Health
Counseling and
Support

Continue regularly
scheduled
appointment with a
Personal Counselor
over video
conferencing (tele-
counseling)

Request new
appointment with a
Personal Counselor

Personal Counseling Office

> Visit: https://www.sunywcc.edu/student-
services/counseling/personal-counseling/
» Email: personalcounseling@sunywcc.edu

Registration &
Transcript Assistance

Obtain general
registration and

Office of the Registrar
> Visit:

will still be able to file
reports alleging
violations to the
Student Code of
Conduct. All
investigations,
adjudications, and
appeals will be moved
to a virtual
environment as well.

FERPA mformattlon, https://www.sunywcc.edu/admissions/regist
request transcripts ;
e i A ering-for-classes/
ana ‘j’”’t‘? men > Call: 914-606-6810 or
verifications > Email: Registrar@sunywcc.edu
Student Conduct Community members | Office of Student Life

Email studentlifedean@sunywcc.edu or complete
an incident report at
www.sunywcc.edu/incidentreport

Students of Concern
Case Management

Community members
will still be able to file
reports of concerning
student behavior.
Follow up meetings,
assessments, and
meetings of the CARE
Team will move to a
virtual environment.

Office of Student Life

Email studentlifedean@sunywcc.edu or complete
an incident report at
www.sunywcc.edu/incidentreport

Title IX

Community members
will still be able to file
reports of sexual

Office of Student Life




Services for Students

Function (A-2)

Service(s) Offered

Contact Information

misconduct/assault.
Follow up meetings
with reporting
individuals to discuss
available next steps
and
accommodations/reso
urces/support will be
available through
confidential online
tele-conferencing. All
investigations will
move to a virtual
environment as well.

Email studentlifedean@sunywcc.edu or complete
an incident report at
www.sunywcc.edu/incidentreport

Transfer Counseling

Meet with a transfer
counselor to create
goals and to explore
transfer pathways

Center for Academic Counseling and Student
Success.

> Visit: https://www.sunywcc.edu/student-
services/counseling/ to schedule a tele-
appointment

> Call: 914-606-6572 or

> Email: counseling@sunywcc.edu




